
UBND TINH KHANH I]OA
SOTT-TPHAP

ceNG HoA xA uor cnu Ncuin vIET NAM
D6c lip - Tu do - H4nh phric

Khdnh Hda, ngafr$ thang 8 ndm 2017

Kinh gti: Cdc Phdng, Trung tdm thuQc Sd

Ngdy 06/06/2 017, Uy ban nh6n d6n tinh di ban hdnh Quy6t dlnh s6

1590/QD-UBND ban hdnh Quy chti drinh giri, xtip h4ng ki5t qu6 thuc hi€n c6ng
t6c cii crich hdnh chinh c5c co quan, don vi, dia phuong tr6n dia ban tinh. Cin
cir Phu lqc 1 cta Quy chti (NQi dung, ti6u chi, thang di€m, 6p dqng cho sd, ban,
ngdnh thugc UBND tinh), Gi6m d6c 56 phdn c6ng vir giao nhiQm vg cht tri,
ph6i hqp thpc hiQn cho cdc don vi li6n quan thu6c linh vuc phq tr6ch theo Phu
luc dinh kdm-

YCu c6u cric don vl n len crnl bdrr s6t c6c ti€u chi dC tri€n khai thuc
hi6n c6c n6i dunq nhiOm-vul t{p hop, cung cdp tdi liQu chimg minh d6 phqc vq
cho c6ng t6c dlnh giri, x6p hang k6t qu6 thuc hi6n c6ng t6c crii crich hdnh chinh
c[ra Sd vdo cu6i ndm.

Giao Vdn phdng Sd tham mtru tri6n khai d6nh gi6, x6p hang k6t qui thuc
hiQn cdng t6c CCHC cta cfrc don v! sq nghi€p thu6c Sd (Phdng c6ng chrlmg s5

l, Trung tdm Tro giirp ph6p li Nhd nu6c, Trung tAm Dlch vu B6n ddu gi6 tdi
sin) vd Sd Tu ph6p tru6c ngdy l0ll2/2017.

Y6u c6u c6c don vi nghi€m tric t6 chuc thgc hi9n.1$4-

No'i nhQtt:
- Nhu tr6n (VBET);
- Ddng rvebsite Sd (muc CCHC)l
- Luu: VT, VP (Ta).
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PHU LUC
pHAN cONG DoN vl pHU rRACH THU'9 rirpN cAc utu cHi, rrtu cui rHANH pHAN

quv cnn oANn crA, xtp HANG rnr quA rHrI. c nrBN coNc rac ccHc cua so ru'puAp

STT NOI DUNG VA TIEU CHI Oi6m
chuin Tni liQu ki6m chring ho4c giii trinh Don vi phg trdch

I

I

t.t

1.2

vt cni o4o, ortu sANn cAr cAcs
uANH cHiNH
Xiy dgng vh thg'c hiQn k6 hopch cii crich
hirnh chinh (CCHC)

Ban hdnh kd ho4tch CCHC

- Kh6ng qud 30 ngiy k6 tu ngdy k5 hoach ctra

tinh dugc ban hdnh: 0,5

- Ban hdnh sau thdi h4n tr6n ho{c kh6ng ban
hdnh: 0

Chiit tu'qng cfia Kii hoach CCHC

- X6c dinh dAy dt nhiQm vu CCHC tr6n 7 linli
4rc CCHC vd c6 gidi phrip t6 chric thyc hiQn:

0.25
^ ,|.. .- Cu th€ h6a cric nhidm vu duoc giao tai K€

hoach CCHC cta tinh vio k6 hoach CCHC cira
co quan, dcm vi: 0,25

- C6 phdn c6ng tr6ch nhi6m vi ti6n d6 thuc
hiOn: 0,25

- X6c dinh 16 k6t qu6, sdn phAm d4t dugc: 0,25

9

2,5

0,5

I

Tdi liQu ki6m chimg ld K6 hoach cdi cdch hdnh
chinh htng nf,m cta co quan, don vi (n€u sii
hiAu KA hooch kh6ng gti vdn bd

Vi du; Cich x6c dinh thdi gian d6 tinh diem
nhu sau:

- Kt! hoach CCHC tinh nnm 2017 ban hdnh
ngi\y 2711212016.

- N5u co quan, dcm vi ban hirnh K6 hoach
CCHC trudc ngiry 26/0112017 thi duoc 0,5
diom. Sau thoi har tren kh6 rg c6 di6m.

- K6 hoach phrii ddm bdo cdc y€u ciu: xdc
dinh dAy drl nhi6m vu CCHC tr€n 7 linh vuc,
cu th6 h6a nhi6m vu duoc giao tai K6 hoach
CCHC cria tinh vd kO hoach CCHC crla co
quan, don vi, x6c dinh rd ktlt qud, sdn phdm
dat dugc vd phdn c6ng triich nhi6m. ti6n d0
thuc hiQn

- Di6m cta muc niry ld t6ng di6m ciic ti6u chi
thinh phdn dat dugc

Vin phdng 56'chri tri, ptriii hqp
v6i cdc hdng, trung tem

.// - ,'



t.3

2.t

.,

(Co quan kh6ng ban hdnh kd hoqch thi n/i

Mti'c iIQ hoittt thdnh kii hogch CCHC
- Hoirn thinlr 100% c6ng vi6c. nhi6m w k€
hoach: I

- Hoin thdnh ttr 90% - du6i 100% c6ng viQc,
nhlem \u ke hoach: u,)
- Hodn thinh tir 80% - du6i 90% c6ng vi6c,
nhiern W k6 hoach: 0.25

- Hoin thdnh du6i 80%: 0

(Cn quan kh6ng ban hdnh kA hoqch thi nQi
, . ^ ,._t .

dung ndy u drcm)

a) D6i vdi co quan, don vi c6 tri 11 phdng, t6
"ichuc Iruc thuoc tro xuong

- C6 kii hoach ki6m ra ti 4094 sli co quan, don
vi: 0,5

- C6 kd hoach kidm tra duoi 40% s6 co quan.

don vi: 0,2 5

- Kh6ng c6 kd hoqch kidm ta: 0

b) D6i voi co quan. ilcrn vi c6 ru 12 phdng. t6
chuc truc thudc tr6 l6n

- Cd k6 hoqch kidm ta t* 3 09zo sij co quan, dnn
vi: 0,5

^.,:, , ,.:- ('u kt hoach kiim tra dtrdi 30%, s6 co quan.
don vi: 0,2i
- Kh6ng c6 ki! hoach kiim tra: 0

Vd rl6m tra CCHC

0 di€nt4urs nit

ViQc xfry dr.otg tro CCHC

2,5

0,s

I - Trdn co so kOt qui, sin phAm trong k6 hoach,
d6n thdi di6m d6nh giri, c6c c<r quan xem xdt
kr5t quA, sin ptrAm aa duo. c hodn thanh, tinh ti
lC % G6 k6t quA, sAn phAm hoin thAnh so voi
t6ng s6) va d5i chiiiu voi thang di6m dd chAm

di6m

-.. 
..^ ..1 , ,- Tdi li€u ki6m chLmg: 86o c6o CCHC ndm.

cic titi liQuk}ftrc fu6u c6)

* Tii 1i0u ki6m chimg ld KE ho4ch ki6m tra
CCFIC (cd thA bng ghip nQi. dung kiAm fta
CCHC trong cdc kA hoach ki€m tra khdc c a
co quan, don vi)
-..1. ;^ Ke hoqcn pnar oam Dao I yeu cau:

- C6 nQi dung ki6m tra c6c linh vr:c CCI{C
- DAm bAo.s5 luong c6c <lon v! dugc ki6m tra
theo y6u c.iu (tinh ti lQ % s6 phdng, t6 chric
truc thu6c d6i chi€u v6i thang diiSm dil chAm)

\Niu n6i dung kiim tra kh6ng cd cdc linh vtrc

CCHC thi rliim danh gi| fiAu chi niry bdng 0)

),



2.2

2.3

4.t

4.2

3

4

Thqc hifn kd hoach kiim tra (hA hiQn qua. . : . ,.:
l'oo cao kel qua ktem lro)

- Thuc hiQn 100% k6 hoach: 1

- Thuc hiQn tt 80% - dudi 1009/o k6 hogch: 0,5

- Thuc hiQn du6i 80% k6 hoach: 0

(Co quan kh6ng ban hdnh kd hoqch thi n\i

Cd viin hfin kit tufin vd xn l!' sau kiim tra cua
ngu'd'i drittg rtiu co quon, don vi

ThFc hiQn nhiQm vg ttuqc giao tai K6 hoach
tuyOn truy6n CCHC tinh
- Thuc hiQn 100% theo k6 hoach: 1

- ThUc hign tt 80% - du6i 1009'o k6 hoach: 0,5

- Thyc hi6n du6i 80% k6 hoach: 0

Thgc hi6n cnd aq fao c:io CCHC <linh kj

Sd tryng btio ctio (02 bao cdo quj,, bdo cdo 6
thdng vd bito cdo ndm)

- Di s5 luong brio c6o 0,25

Tltd'i hgrt gfti btio ctio

b6o c6o: 0- Kl6ng dri s6 luqn

0 diAm

0,25

0,25

I

I

1

1

- Tni liQu ki6m chimg: B5o ciio k6t qua ki6m
tra c6ng t6c CCHC

- Xric dinh s6 ttcrn vi dd tluoc ki6m tra tr€n
thuc t6 so v6i s6 dcm '/i trong k€ hoach ki6m
tra d6 tinh tj, lQ % hodn rhanh k6 hoach, ttt d6
r,(. ,.,1 r.l 'i ' Iool curcu vor tnang olem de cnam

Tii liQu kitim.chimg: Th6ng b6o k6t luAn cira
nguoi dLmg dAu co quan. d..m vi vd k6r qud
ki6m tra

- Tdi li€u ki6m chtmg ld: K6 hoach tuydn
truydn CCHC, cic 86o ciio CCHC dinh k,, tai
liQu, vdn bin chimg minh da t6 chtc c6c hoat
dQng tuy6n truyAn theo kti hoach

- Giii trinh cu thii d6i vdi c6c hoat d6ng
kh6ng c6 tdi liQu ki€m chrmg

- Didm ch6m can cu ti 16 % sd lucrng hoar
dQng tuydn truyAn CCHC dd hodn thdnh so

Tdi li6u ki6m chtmg li c6c 86o c6o CCHC
(02 bdo c6o quj, b6o cao 6 th6ng vd b6o c6o
ninr) cta co quan. don vi lchi cin n|u stj hitu
Bdo cdo kh6ng gii vdn bdn)

T6ng hqp c6c b6o c6o CCHC cta c6c co

v6i t6ng s6 hoat cl6ng d0 ra trong kd hoach

3
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4.3

5.1

5.2

f,

- Todn b6 bdo c6o grii dirng thdi gian quy dinh:
0,25

- Lo bao cao tfe lran: 0

ChAt ha. ng bdo ctio
^l . i ,.^ .. ,.i- Day du tnong trn, so lrqu, co oa r gra. Klen

nghi cu th6. (C(ic Sd: Th6ng tin vd Truyin..:,
lh6ng. Tv phrip. K0 hoqch vtt Ddu ru. Khoa hoc
vd C6ng ngh(, Tiii chfnh vd N6i vu phdi bdo
cdo thZm cdc n6i dung chi tri tham mmt): 0,5

- Kh6ng dpt y6u cAu: 0

Vd t6 chric chi itr.ro, tliiu hirnh CCHC

PhAn cbng, pndi ngp fir.tc ttiQtt cing tdc cdi
cich hrinh chhth

.t
- Ct', ban hinh Quy che quan ly. thgc hi6n cong
t6c cdi c6ch hinh chinh: 0,5

- C6 phAn c6ng tr6ch .nhi6m,.quy dinh chftc
tr.1ch, nhiQm vu cr,r th6 cua t6 chtc, c6n b6
chuvdn trfc}r cii cicl.r hinh chinh: 0.5

Giin kiit qufi thtl'c hi(n CCHC vd'i thi ttua khen
thtnittg
- Trong quy ch6 thi dua - khen thudng c6 quy
dlnh cr,r thC c6c ti6u chi vd thqc hi0n cAi ciich
hdnh chinh: 0,5

- Kh6lg c6 quy dinh: 0

quan, don vi cdn crl vdo:

- Thdi gian nh{n b6o c6o tr6n E-office cira Sd
N6i vu
- Ngiy tr6n s6 c6ng vtrn diin cta Sd N6i vu

- Thdi didm Phdng CCHC nhdn email grii b6o
ciio cta ciic co quan, dort vi (Bdo cdo phai c6
chie lci, crta Mnh dqo co quan, s6 vd ngdy
thdng phdt hdnh)

86o cdo phii dAm bdo y€u cAu:

- DAy dir n6i dung theo hu6ng d5n cia Sd Ngi
vp ft6 cn ciic phu luc kdm theo b6o c6o ndm)

- Diy dt th6ng tin, s6 li0u, c6 dSnh gi6, kiiln
nghi cu th6

- Tdi li€u ki6m chtrng: Quy ch6 qudn l1i, thuc
hi€n c6ng t6c CCHC

^.i i ,.'- Di0m muc ndy ld tong didm cac ti6u chi
thdnh phAn d4t dugc

- Tii li€u ki6m chtmg: Quy ch6 thi dua - khen
thrrong cira co quan dcrn vi

- Ddm bio cric ti€u chi theo hucrng d5n cira So
N6i vu

0,5

I

0.5

.+

)



T6 chfic tdng kdt cbng tdc CCHC ltitng ndnt

- C6 thuc hi6n t6ng k5t c6ng t6c CCHC: 0,5

- Kh6ng thuc hi6n: 0

KET QUA THIIC HIEN NHI.EM VU CCIIC

Tham mru UBND tinh ban hirnh vdn bdn chi
tlqo, itiiu hdnh theo chu'ong trinh cbng tdc
hitng ndm

- Tham mrru ban hinh dAy dt, iltng hqn: 0,5

- Tham muu kh6ng kip thoi hoic kh6ng dAy dt:
0

Thqrc hiQn quy trinh xAy dgtg vdn brtn quy
phgm phdp lrtfrt

- 100% vdn bin quy phpm ph6p lu4t tham mrm
ban hdnh trong nAm c6 giri Sd Tu ph6p thAm

dinh: 1

- C6 v5n bin quy phqm ph6p luflt tham mtru
ban hdnh kh6ng qua thdm tlinh cira Sd Tu phrip:

0

Cii cfch th6 ch6

7t

0'5

I

I 5

0,s5.J

II

t.l

t.2

t.3

1

- Qua HQi nghi t6ng ki5t cdng t6c ndm cta co
quan. don vi c6 n6i dung diinh.gi6 k6t qua
thuc hi6n nhi€m vu CCHC vd de ra phuong
hu6ng, biQn ph6p thuc hiQn thi di6m ddnh gia
ld 0.5. n6u kh6ng thuc hi6n thi di6m drinh gia
la0
- Tdi liQu ki6m chimg: 86o c6o t6ng k6t ndm
cta co quan, dnn vi hoic c6c vin bAn, tdi li6u
khic

- Gidi trinh cira co quan, don vi

- Th6ng kii s6 luqng nhiOm nr/sAn phAm hodn
thdnh so vdi chuong trinh cta tinh

- Gidi trinh cta co quan, dcrn vi

- K6t qui theo ddi, ki6m tra ctra So Tu ph6p

(frong ndm kh6ng ban hdnh VBQPPL thi
chtim ttii do)

Phdng XAy dgng & Ki6m tra v5n
bnn QPPL cht tri, ph5i hgp vrii

5

Rit sotit, hQ thiing hda vdn bdrt quy phgm phdp
tuat

cric don v! thg'c hiQn



l .3.1 XAy dqng k6 hoach ri so6t, hQ th5ng h6a vdn
ban quy phqm ph6p lu6t

- Ban hdnh trrbc ngdy 01/3 ndm kd hoqch: 0,5

- Ban hdnh sau ngdy 01/3 hodc kh6ng ban
hdnh: 0

Tdi liQu ki€m chimg: K6 ho4ch re so6t, he
th5ng h6a VBQPPL cira co quan, don vi

0,s

I .3.)- Thuc hiQn cne d6 bao cdo hing nam vA k6t qud

rir so6t, hd th6ng h6a vdn bin quy ph4m ph6p
luQt

- Bdo cdo ding n6i dung vd dilng hqn: 0,5

- Bdo ctio kh6ng dting n6i dung hodc bdo cdo
hd han: 0

Tdi li6u ki6m chimg: 86o c6o kCt qud ra soet

h€ th6ng h6a VBQPPL. Ydu cdu:

- NOi dung b6o c6o theo khodn 3 Eidu 170

Nghi dinh s6 3qlzoto,4.lo-cP

- Thcri han: Bdo c6o grii vd Sd Tu ph6p tru6c
15112 im hoirc theo K6 hoach cta tinl.r

0,5

1.3.3 Ki6n ngh! hodn thiQn, ddng bQ h6a c6c quy
dinh, chinl s6ch thu6c linh ruc quAn lli

^,,.: -,1- Cd kiin nghi hodn rhi€n. d6ng bo hda cdc quy
dinh, chinh sdch thudc ITnh vac qudn l!: 0,5

, ,.,!- Khdng c6 kiin nglti hodc khdng co dinh giri
rinh hodn rhi€n, d6ng bA: 0

Tdi liQu ki6m chtrng: Bdo c6o k6t qud rd sorit

hQ th6ng h6a VBQPPL
0,5

1.4 KiAm ta vdn biirt quy ph4tnt phrip luQt t,5

1.4.1 XAy drmg Ki! hoach ki6m tra vdn bin quy pham
ph6p ludt hdng nim cta so, ban, ngdnh

- Ban hdnh kd hoach n'udc ngdy 0l/3 ndnt kd
hoach: 0,5

- Ban hdnh sau ngdy 01/3 hodc kh6ng han
hiinh:0

- Tai lieu ki6m chtmg: K6 hoach ki6m tra
VBQPPL

^. i l. a -i.- Chim t6i da ddi voi cdc don vi khong c6
chirc ndng kiilm tra VBQPPL theo Nghi dinh
s6 :+lzOtOn'lp-CP ho4c khdng c6 VBQPPL
thu6c pham vi quin Iy ngdnh, linh vuc

1.4.2 Thuc hiin ch€ d6 b6o c6o hdng nam vi ki6m
tra, xu ly vdn bdn quy pham ph6p luAt

- Brio cao ding n6i dung vd d ng han: 0,5

0.5

0,5

- Tdi liQu ki6m chimg: Bdo cdo ki6m tra, xu llf
VBQPPL

- Thoi han, nQi dung b6o ciio thyc hi0n theo
Ngh! dinh s6 3+/zoto^to-CP vd K6 hoach

6



1.4.3

- Bdo cdo kh6n ding n6i dung hodc td han: 0

Xir lf ktit quA ki6m tra

- Xr) lj,, kiiin nghi xti ty kip thdi vdn bdn trtii
phdp ludt theo quy dinh: 0,5

- Kh6ng thtc hiQn: 0

0.5

cira tinh

Tdi liQu kirim chimg: 86o c6o ki6m tra, xri lli'
VBQPPL

1.5 Theo ddi thi hi,th plttip luQt 3

1.5.1 Mirc d0 hoin thinh K6 hoach theo doi thi han}l
ph6p luit
- Eqt 100% kii hoqch: I
- Ti 85% - dudi 100% ki! hoach: 0,5

- Ti 70% - ttaoi 85% ki| hoerch: 0,25

- Ducri 70%kd hoqch: 0

(Co quan khOng ban hdnh kd hoqch thi nQi

dung ndy 0 di€m)

I - Tdi liQu kiiSm chrmg: ft! ho4ch theo d6i thi
hnnh ph6p luAt cta don vi trdn co so Kti hoach
theo d6i thi hdnh ph6p luet cira tinh

- Gidi rrinh cta.co quan. dcrn vi vd ti 10. s6
nhi6m vu/sin phAm dn hoin thdnh so voi t6ng
s6 nliem vu/sdn phdm thco Ke hoach

1.5.2 Thwc hi€n ctrii aO Uao c6o theo ddi thi hanh
ph6p luqt

- Bdo cdo dting n6i dung, diy dit th6rig tin, s6
hAu: 0,5

- Bdo cdo dilng thdi hqn quy dlnh: 0,5

I - Tdi liQu ki6m chimg: 86o c6o theo d6i thi
hinh ph6p luAt gtri Sd Tu ph6p

- NQi dung b6o c6o theo quy dinl tai Nghi
dinh s6 59/20l2A,ID-CP

- Thdi han: tru6c ngdy 05i 10 hdng ndm

- Di6m cira mgc ndy ld t6ng di6m c6c ti6u chi
thdnh phAn d4t duo. c

1.5.3 Xt lli nhirng b6t cap qua theo d6i thi hinh ph6p

lu0t
: -) , :- Cac vdn d0 bdt cdp duqc xi ly hodc ki€n nghi

xu li,: I
- Kh6ng thqc hiQn: 0

1 Tdi liOu ki6m chimg:

- 86o ciio theo ddi thi hanh ph6p luQt

- C6c vdn bain xt lli hoqc ki6n nghi c6p co
thAm quydn xir li d6i v6i c6c vAn dA phdt sinh
qua theo d6i thi hanh ph6p luat

2 Cii crich thri tgc hinh chfnh 8 5 Phdng Hinh chinh tu'ph6p, Phdng

7

lta t



2.1.1

2.1.2

2.2.1

2.2.2

2.1

2.2

Ban hdnh k6 ho4ch ki6m so6t thir tgc hdnh
chinl (cd ndi d-ung rd sodt thil tuc hdnh chinh)

- Kh6ng qud 30 ngdy k€ ti ngiry ki! hoqch cila
tinh duqc ban hdnh: 0,5

- Ban hdnh sau thdi hqn nAu tAn hodc kh6ng
ban hdnh: 0

Xu ly c6c van de ph6t hi6n qua rd soat

' ,:- Cd bdo cdo k€t qua ri sodt d ng thdi han: 0.5

- C6 phuong dn.don gian hda thu. tuc hdnh
chinh hodc c6 ki€n nghi sira d6i, b6 sung, bdi
bd quy dinh thi tuc hdnh chinh kh6ng phil hqp:
0,5

Tham mru cAng bd thti ttlc hdnh ch[nh

ChAt luong tht tuc hdnh chinl.r duoc tham muu
cdng b6 ghco Nghi dinh so 63 2t)t0 ND-C?
cfia Chinh phti)

lr5

0.5

2

1

TAi liqu kiim chrmg: Kt hoach Kiem so6t

tht tuc hirnh chinh gui So Tu phap tong l-oo

- TAi liQu kiom chimg: B6o c6o rd so6t TTHC
gui Sd Tu ph6p t6ng hqp theo K6 hoach Ki0m
sorit TTHC cira tinh

-'ldi liQu ki6m chring:

- Quy6r djnh cong b6 TTHC rneu s6 hieu\

+ 86o c6o tinh hinh, kiit qui thgc hiQn ki€m
so6t TTHC

- K6t qud theo d6i, t6ng hqp cria Sd Tu phdp

trql tu phip, Vin phdng S&,

Phdng C6ng chring s5 1, Trung tim
Trq girip phnp lj Nhn nudc cht tri
ptr6i hqp v6i Phdng Ki6m soit tht

,, , ; J.:- Lan cL( tteu cnt cnam atem
cua BO Ndi vu

- Cdn cu phdp lj,khodn 2 Eiiu
3 Th6ng tu s5 07/2014/TT-

BTP

Ei6m m4c ndy ld tiSng.diim
cdc iAu chi thdnh phdn dqt

du'ctc

t c hirnh chinh

B

tt

1

1

Ri sotit, clotr giiitr hda thfi tltc hdnh ch[nh

56 luqng tht tuc hinh chinh thu6c linh vuc
qudn lli dugc tham mrru c6ng b6

- Dat 10096 thu t1tc hdnh chinh: l
- Tn 90% - tu6i i00%. 0.5

- Tii 80% - dudi 9096: 0,25

- Dudi 80%: 0



0,5

2

)

- Tdi li€u ki6m chimg: 86o ciio tinh hinh, k6t
qud thuc hiQn KSTTHC, hinh enh minh hoa

- K6t quA kitim tra c6ng t6c CCHC cta ndm
drinh gi6l k6t qud theo d6i. tdng hqp cua So
Tu phip: D6i v6i cric dcrn vi duoc ki6m rra
trong ndm md c6ng khai chua dAy dt c6c hinh
thfc thi chAm 0 di6m tuong rlmg v6i ttrng hinh
thric. Trutrng hqp c6 brio c6o khic phuc gti
Dodn Kiem tra (kdm hinh dnh minh hoa dd
khic phsc) thi ch6m t6i da

- Didm muc ndy ld tong didm cdc ri€u chi

Ki6m tra tr6n C6ng (trang) th6ng tin di6n tri,
Trang thdng tin Tiiip nhdn vd giAi quy6t tht
tqc hdnh chinh theo co ch6 m6t c[ra cr-ia co
quan

Tdi liQu ki6m chrmg

thri n dat duoc

2.3.1

2.4.1

2.4

- Dilng thdi gian quy dlnh: 0,25

- Diy dti n6i dung, thdnh phin: 0,5

Cittg khai thti lr.rc hinh ch[nh

Thuc hi6n ni€m ;ilit, c6ng khai tht tuc hirnh
.i , ^chinh tai B0 phdn ti6p nh4n vi tri kdt quA

- Diy dit 3 hinh thttc: Ni€m yh ffan bdng ni€m
yAt thir tuc hdnh chinh @6m danh m4c TTHC
'vd nQi dung thil tuc); In thdnh cdc b0 tdi li€u

,: t ; ; 'ddt tai bdn vi?t hd sct 1g6m cd hd so mdu):
C6ng khai tuAn mdn hinh cdm *ng tra ctru thi
tuc hdnh chinh (ntu dd dwc trang bi): 0,75

- Cd thAm cdc hinh thtlc khric: 0,25

Ti lC tht tuc hinh chinh duoc c6ng khai ddy

dt, chinh x6c tr6n C6ng (trang) th6ng tin di6n
tr.i, Trang th6ng tir,, Ti6p nhQn vd giii quytit thri
tuc hinh chinh theo co ch6 m6t cua cr.ia co quan

- 100% thu tuc hdnh ch{nh: I
- Tir 90% - du|i 1(t096: 0,5

- Tn B0% - dtttri 90%: 0,25

- Dtrdi 80'%: 0

Tidp nh\n, x{r tj, phdn dnh, kidn nghi cfia cd

nhAn, td chfic itdi vd,i cric quy dlnh hdnh
chhtlt vit TTHC

C6ng khai thdng tin <ludng ddy n6ng, quy cllnh

h Ict- D ng ciin n )\

VIn phdng 56', Thanh tra Scr,

Phdng Ki6m so{t thri tgc hirnh
chinh

Di€m muc ndy ld t6n di6m

()

i: tilr zi

2.3

I

I



cdc ti€u chi thdnh phan

1A'\

z -+..)

2.5

- Quy dinh quy trinh ti€p nh6n, xt lj phdn
6nh, ki5n ngh! cta c6 nhdn, t6 chric

- Hinh inh cdng khai dudng d6y n6ng

- Tdi li€u ki6m chimg: Brio c6o tinh hinh, k6t
quA thuc hi6n ki6m sorit TTHC

- Trucrng hqp kh6ng ph6t sinh phAn 6nh, kiiln
.. , I t. .

nghr cnam tor oa

Tii li6u ki6m chimg:

- 86o c6o tinh hinh, k6t qud thrrc hiQn kiiim
so6t TTHC

.,', -,.1.- Ciic vdn bdn xt ly hodc kien nghi xu ly ctic
phAn iinh, ki6n nghi

Tdi liQu kiOm chung: Bdo cio tinh hinh, k6t
qud thirc hiQn ki6m sodt TTHC

- Di s6 lugng gdm: 86o c6o 6 th6ng, 86o crio

ndm ldn 1, 86o c6o nim lAn 2

- Thoi han chdm nhAt Sd Tu phrip nhpn b6o

crio: b6o ciio 6 th6ng ngay 20/5, b6o c6o ndm.: -I5n I ng2ry 20i I l. brio cdro ndm l6n 2 ngdy
1312 nirrr truoc lian kA ntur d6nh gi6

^.; .. i
- urem cua muc nay la tong orem cua cae Ueu

chi thdnh phAn dat duoc

1

I

0,5

nhAn, xri ly phin rinh, ki6n nghi
cria cri nhAn, t6 chfc
- NiAm yir n6i dung hftng din theo Th6ng tu
sii ostz1 t +/rr-nTP : 0.2 5

- Cdng khai dfing ddy ndng theo Quy6t dlnh sd

Thpc hi6n vi6c ti6p nhdn phdn dnh, ki6n nghi
cta cii nhdn, t6 chric d6i v6i quy dinh, tht tuc
hdnh chinh

- Thrc hi€n diy dti, kip thdi theo quy dinh cia
Chinh phti, UBND tinh: 0,5

- Thtrc hiAn kh6ng diy dti, kip thdi: 0

Xri Iy phnn rinh. ki6n nghi cta c6 nhdn. t6 chuc
d6i vdi c6c quy dinh hdnh chinh, thu tUc hAnh
chinh
^: ,, ,.:- Tdr ca cdc phan anh, kidn nghi d€u drqc xi ly

ho4c kiAn nghi xlr l!, (c6 brio cdo c4 thQ: t
- Kh1ng xir lj,, x* lj, chdm hoQc kh6ng kidn nghi
xri lj,: 0

Thtlc hipn bio ctio tinh hinh, kilt qud thqtc
hiQn kidm sotit thti tr.tc hdnh chitth theo Quyilt
ttlnh sd 1654/QE-BTP vit Thbng tu sd
05/20I44T-BTP ngdy 07/02/2014 cfia BQ Trr
phttp

^. ,i.- uu so luong bao cao: u.)

- T6t ca b6o c6o dirng thdi hln: 0,5

14/201 UBND: 0.25

quy trinh ti

l0



3.1

J..Z

3

Thr.t'c hiQn tiip nhQn vn gidi quyilt tudn bQ

TTHC tai BQ phQn tiip nhQn vi tra kit qui
theo quy .tinh toi guy& dlnn s6 tllzotslqo-
UBND cfia UBND tinh

Hoin thifn Quy chti tO chri'c vit hoqt ilQng cfia
BQ phQn tiip nhQn vd trd k& quii theo quy
tlinh toi guf it ttinh tii tllzotvq
Thqtc hiQn tidp nhQn vd girti quydt hi so itfing
quy trinh theo co chii mQt ci'ro, co chd mQt cfta
fiAn thdng quy itlnh tr,ri Quydt dltth sii
14/201'/QD-UBND

- Hu6ng dAn hodn thiQn hd so ban ilAu bing
Phitiu hucrng d5n: 0,5

: . : . I 7.- Y€u cdu bd sung h6 so t6i da ki6ng quri 01

lAn trong su5t qu6 trinh giAi quy6t hti so: 0,5
., ,,1 ,l- C6 Th6ng biio b6 sung h6 so blng vdn bdn do

ngudi c6 thAm quyAn k;i, n6u rd lf do, hu6ng
dAn cu th6: 0,5

. . i. .,.- C6 Th6ng brio tt ch6i gi6i quy6t h6 so bdng
vdn bAn do ngucri c6 thAm quyAn kf, n6u rd cdn

, , . ,, ,t. ,. , , ).
cu phrip lf doi v6i ciic hd so tu ch6i gidi quy6t
theo quy djnh: 0,5

- C6 Th6ng b6o xin l5i, hen l4i thdi gian tri kilt
vin ban do ngrroi c6 thdm quydn kj

D-ABND

ui bin

t9

I

I

.,

Tdi li6u ki6m chimg:

- Quy6t ainh ban hirnh Quy ch6 ti6p nlan va
gidi quyilt thri tuc hinh chinh theo co ch6 m6t
cira, co ch6 mQt cfra li0n th6ng

- Hinh enh minh hga ho[c tdi li6u kiiim chrmg
khdc

T'di liQu ki6m chfng: Quy ch6 t6 chric vd hoat
d6ng cira B0 phfln tiilp nhan vd tri k6t qud cta

- Cdn cit b6o c6o cta co quan, dcrn vi
- C6c bAn photo Phi6u hu6ng ddn hodn thi6n
h6 so, Th6ng brio yOu ciu b6 sung hd so,
Th6ng b6o tt ch5i giai quy6t hd so, Th6ng
b6o xin l5i, hcn lai thoi gian tri k6t qui,...
(nAu cd)

- Qud trinh theo d6i, ki6m tra cta c6c Sd: NQi
vp, Th6ng tin vd Tnry6n th6ng, Tu ph6p,
Khoa hgc vd C6ng ngh0

- Di6m muc ndy li t6ng di6m c6c ti6u chi
thdnh phAn dat du<r. c

CC' an, dcrn vi

Vin phdng 56'cht tri, ptr6i hqp
vti.i Phdng Hirnh chinh tu phdp,

Phirn I}o t tu' hrip

1l

Thr,r'c hiQn co' ch5 mQt cri'a, mQt cri'a li6n
th6ng

J.J



d ivdih SO han:0,5

- Xt ly theo dring quy dinh tai diem b khoAn 3
Di6u 12 Quy6t dinh s6 14i2015iQD-UBND d6i.:vdi ciic trucrng hqp h6 so qua thdm dinh. thdm
tra, x6c minh chua dt di0u kiQn qqvctirat 0 5

3.4

3.4.1

Ung tlrlng cbng nghQ th6ng titt phtrc vu cAng
_. .,! , -Itic ti€p nhQn, gidi quyQt vit rlrco ddi, qudn l!
hii so

Ti 16 hO so dugc ti6p nhAn. gidi quy6t trdn phil
t ^. ,

m6m mot cua dien tu so voi t6ng s6 h6 so cdc

thri tuc iranh chinh phdi thuc hi€n co ch6 m6t
cta, mQt cta li6n th6ng theo quy dinh

- Dqt 10026: I
- Dqt ti 90% ddn dudi 100%: 0,5

- Dqt &rdi 90%: 0

Qud trinh gi6i quytit hd so duoc cdp nh{t lOn
,l I ^phin m€m m6t cta di6n tu d[ing voi qud trin}

giai qu1't!t h6 so thqc t6
-lTao ldp co so dti liQu dd qudn ly. xt ly tr6n

Phin mim m6t cria di6n tu

- Tqo lqp hi so diin ft ft hd so ddu vdo do
c6ng ddn n6p: 0,5

- CQp nhdt diy.di th6ng tin ngudi nQp h6 so
theo Chi thi s6 L9/CT-UBND ngiry 29/8/2016
cia UBND tinh: 0,5

Kih qurt gidi quyit thri tqrc hitnh clthth

- 100% h6 scr dtng han: 6

- Tu 98?6 - du6i 100% hd so dirng han: 5

- Cdc co quan 16ng hcrp brio c6o vd cung cdp
tAi khoAn d6 kidm tra

- Kiiim tra tr6n phin mdm lvlQt cta di6n tri

- Ktit qud ki6m tra c6ng t6c CCHC cta tinh

i.+.1-

3.4.3

Th5ng k0 tr0n phAn mdm KSTTHC

Di€m muc ndy ld t6ng di€m
cdc fiAu chi thdnh phdn

Cdn ct? tiAu chi chdm di6m
CCHC cita BQ NQi vu vd

Chuong trinh hdnh dQng sii

J.5

l)

-)

I

I

1

6



4

I

3

I

Ki6m tra trdn Trang th6ng tin TTHC cta co
quan

- C6c co quan t6ng hqp bdo cdo vd cung c6p
tdi khodn d0 ki6m tra

- Th6ng k0 tr6n phAn mdm M6t cua di6n tt

Tdi liQu ki0m chimg: Bi6n bdn hodc 86o crio

t6ng hqp, d6nh gi6 nhAn rdt cdn bQ, c6ng
chric, vi6n chirc tham gia trong quy trinh xri lf
hd so tht tuc hinh chinh trdn phin mdm mQt

12-CTr/TU Tinh ity

Di€m muc ndy ld t6ng di€m
cdc fiAu chi thdnh phdn

Cdn cilr ti€u chi chdm di€m
CCHC cia BA Nii vtt:chi dqo

ctia UBND tinh

3.6.1

3.6.2

3.6

- Tt 96% - du6i 98% h6 so dring h4n: 4

- Tn 94% - du6i 96% h6 so dirng han: 3

- Tt 92% - ducri 94% hd so dring han: 2

- Tn gO% - dubi 92% h6 so dirng h4n: 1

- Dring hqn du6i 90%: 0

Thr.Lc hiQn thfi tltc hdnh chtnh tr4c tuydn qua
tnEtttg inlernet

CAo nhit kio thdi. ddv du thu tuc hinh chinh
duqc ti€p nh6n vtr giai quydt truc tuy6n theo
danh muc do UBND tinh c6ng bt5 trCn PhAn

I ^. ,
mem mot cua dlen Iu

- Day di: 0,5

- Kip thdi (rrong vdng 05 ngdy kA fi ngay quydt

Ti lC hO so truc tuy6n mric clQ 3, 4 duoc titip
nhdn, giii quyilt thanh c6ng so v6i chi ti6u duoc

UBND tinh giao

- Dat 100'%: 3

- Tt 9094 - dudi 100%: 2,5

- Tn 80."4 - dudi 90%: 2

- Tit 7094 - dadi 80%: 1,5

- Tit'60% - dudi 70'%: I
- Dubi 60%: 0,5

Thttc hiQn cldnh giti, tthSn xdt ctin bQ' cbng
chti'c, viAn ch 'c lham gia trong quy lrinh xfi'
t!, hi stt thri tqtc hitnh chfuh tAn phin mint

ho co hteu I trc : 0,5dinh c6n

n tr1'l|(c

\'-\ D

l3

3.7



4.1

4.2

4.3

4

1

I

I

uitnv6i cic don v ! l!6n q
Cii cdch t6 chri'c bQ mriy

- Thuc hi6n hdng thring: I

- Thuc hi6n hdng quf: 0,5

- Kh6ng thuc hi6n: 0

Hoitrt thiQrt chri'c ndng, nhiQm v4, quyin hgn,l
co ciiu 16 ch ti'c

- Trinh UBND rinh dd rin ki€n to?rn chuc ndng.
nhi6m w. quydn han, "o c6u t6 chuc trong
vdng 45 ngdy k6 tu ngiry UBND tinh co vin
ban chr dao: 0.5

- Rd sodt vd dA xuAt diiiu chinh, b6 sung vi tri
-tvi6c lirm d6ng b6 vcri ki6n toirn to chuc: 0.5

Hoirn thi(n quy che ttm viec
.,1 ..- C6 quy chd lirm vi6c phir hqp vdi quy dinh

phrip ludt vd hi6n trang co c6u t6 chuc. nhAn sr.r:

I
l^- Knong oqt yeu cau: u

Hoitrt tttiQtt co cnd phdi hgp qudn l!, nhd nrdc
- Cht tri/ph6i hc.rp ban hdnh hodc trinh co quan
co tlrdm quyin ban hinh quy ch6 pntii hqp t6i
voi c6c linh vuc, ndi dung qudn ly c6 ydu ciu
ph6i hqp li6n ngdnh: I

Tdi li€u ki6m chimg:

- Vin bdn chi dao cira UBND tinh va kiQn
todn chric n[ng, nhi0m vu, quydn h4n, co cAu
.A , .
IO CnUC CUa C0 quan. OOn V!

- Vdn bin trinh Dd dn ki6n todn chuc ndng,
l.r'nhi€m vu, qu16n han. co ciu td chuc crla co

quan, don vi

- Vdn bdn trinh (dd xu6t) didu chinh, b6 sung
vi tri viCc lim d6ng. b$. v6i ki6n todn chirc
ning, nhi6m l,u, co cAu t6 chfc m6i

^.,1 ^ ,.'- Diim muc ndy li tong diem cdc ti6rr chi

Tdi li6u ki6m chimg:

- Quy6t dinh cua UB).ID trnh vd kj6n.todn
chric ning, nhi6m vu, quy6n han, co cAu t6
chuc cta co quan, don Yi @Au sii hieu)

- Quyit dinh ban hanh Quy ch6 l2rm vi6c cua

- 86o cio cria c6c co quan, don vi
,.1- Tii lifu ki6m ch[mg: c6c quyet tlinh ban

hinh Quy ch6 ph6i hgp qudn lyi nhd nuoc

cta di€n tir

thdnh phrin

14

VIn phdng S& chri tri, ptrSi hqp

co quan, dcrn vi



0,5

t4

I

I

2

0,5

Thrgc hiQn phffn cip qufin lj,

Dd xudt phuong dn phan cip. ty quyin quAn lli
nhi nu6c d6i v6i ngdnh, linh wc
- C6 rd sodt, bdo cdo: 0,5

Thuc hi€n ki6m tra, ddnh gi6 dinh k, d6i vdi
c6c nhi6m l,u di phdn cip, ty quy6n

. .. '.:- ( ;o lhtxc hrcn krcm tra: U.-1)

- Cd xu lj, hodc kiAn ngh! xu lj, hqn chA, bdt
cQp: 0,25

HiQu qurt fiyc hifn cdc nhiQm vqt, c6ng vifc
ttwqc UBND titth giao

- 100% dring thoi hpn: i
- Tu 98% - dudi 100%: 0,5

- Tn 95% - du6i 98o/o: 0,25

- Du6i 95%: 0

Xiy dgng vh ning cao chit luqng dQi ngfi cdn

Thtrc hipn quy ttitth vi bi nhiQm, b6 nhiQm tgi
truthtg phbng, ph6, trumtg phittg ctic phbng
chuyAn m1n, cdc 16 chtic thuQc, tryc thuQc vd

trfing, phd phirtrg chuyAn mbn ciip huyQn

- Trinh UBND tinh ban hinh quy dinh vA di€u
ki6n, ti6u chudn chr-?c danh truon

0

hdn

bQ, cdng chri'c

ho

- Kh6_ng thtrc hiAn: 0

Tni lifu kiem chimg: Bdo ciio vd d6 xuAt
phuong. rin phdn c6p, riy quydn qudn lj nhi
nudc d6i v6i nginh. linh vuc

Tii li6u ki6m chrmg:

- Brio cdo/k6 hoach,,'bidn ban r i vi6c ki6m tra,
., r. , ,. aiddnh gi6 dlnh kj, ddi voi cdc nhiem ru di

phAn cdp. iry quy6n.

- B{o c5o ki5t qu6 xt If hoac ki6n nghi xt l1i

Th6ng k6 tr6n phdn mAm nhic viQc

Tdi liCu ki6m chring:

- Quytit dinh cta UBND tinh ban hdnh quy
dinh diAu kidn, ti€u chuAn chfc danh trudng
phdng, ph6 trucrng phdng vd tucrng ducrng;
Truong, ph6 truong phdng chuyOn m6n c6p

hqn che, b6t c{p

hu fuAu s6 hiQu)6n theo linh vgc uin I

4.4.1

4.1.2

4.5

Di6m muc ndy ld t6ng diim
cdc fiAu chi thdnh phdn

VIn phtrng S& cht tri

\,r-\ -O 1.'. .r/

l5

- C6 ph6t sinh y6u ciu nhrmg kh6ng thuc hi6n:

i.t

5

5.1



5.2.1

5.2.2

t)

tnrong phdng v?r tuong duong; tnr&ng, ph6 phdng
chuy6n m6n cAp huydn theo linh vqc quan lf: 1

- Ban hanh quy trinh b6 nhiQm, b6 nhiem hi d6i
v6i tru&ng phdng, ph6 trudng phdng vi tu<rrg
duong: 0,5

- 100% lanh dao c5p phdng vd tuong tuong duoc
, ;. .^ ,L.^
b6 nhi6m, bo nhiim lai theo drlng quy dinh (c(r

b6o c6o Sd N6i qr d6 theo d6i): 0,5

TuyAn dqrng, sri'tltrng vd qufin l! cbng chtic

Tri€n khai rd so6t vd b6 tri.c6n bQ, c6ng chuc theo
vi tri viec ldm du. c duyQt

- Cb thttc hiQn rd sodt hiQn trqng cdn bQ, c6ng
chtic so voi m6 td cdng viAc vd khung ndng llrc
c a vi tr{ viAc ldm daqc &tyQt (cd bdo clto cu
thQ: 0,5

- Tj tQ can b9. c6ng chuc droc b6 tri phir hoo voi
m6 td c6ng viAc vd khung ndng lvc crto vi tri viec
Ittm dat tit 80% trd kn: 0,5

Mftc dQ thirc hi6n co c6u ngach c6ng chirc theo vi
tri vi€c ldm duoc ph6 duy6t

- Ti 80% cdn b6, c6ng chtic c6 ngach c6ng chuc
phtt ho. p voi yAu ciu ngqch cOng cht?c ctia vi tri
viAc hm duoc duy€t: 1,5

- Ti 70% - dtrri 80%': I
- Ti 60% - du(i 70%. 0.5

- Thtrc hiAn dutri 60'%: 0

ThLrc hi0n c6c quy dinh vd nry6n dung c6ng chric

6,5

1,5

0,5

- Quyiit dinh cria tht trudng co quan, don vi
ban hdnh quy trinh b6 nhiQm, b6 nhiQm lai d6i
v6i tru&ng, ph6 tru&ng phdng vd tuong duong: , .- ,
(neu so hteu)

- C6c quytit dlnh b6 nhiOm, UO ntrigm t4i a6i
t ,.voi linh dao cdp phong vd tuong duong hAu

sd ltiqul
* Ei6m mqc ndy ld t6ng di6m cric tiOu chi
thinh :ln dat duoch

Tdi liQu ki6m chimg: b5o crio hdng nlm vA

mrlc dQ thgc hi€n co c6u ngach c6ng chric
theo vi tri vi€c ldm (So NQi vu s0 hrong dan
--:de caong Dao cao)

- Gidi trinh vd k6t qui tuydn dung t4i co quan,

16

5.2.3

1 - Tdi ligu ki6m chhg: Bao cdo hirng n[m vd

vigc ri so6t; trong d6 c6 thC hien duqc ti'16
c6n b6 cdng chrlc dugc b6 tri phu hgp v6i m6
ti cdng vi6c vd khung ndng luc vi tri viec lam
(Sd N6i vu s0 htrdng ddn di cuong bdo cdo)

^.1 . .. I- Di6nr cua muc ndy ld tdng tli6m ciic tidu chi
thdnh phAn d4t duoc



5.2.4

5.2.5

5.2.6

5.2.7

- Thtrc hiQn cling quy dinh: 0,5

- Cd tradng hW chaa d ngquydinh:0

Thpc hiQn ddnh gi6 can b6, c6ng chirc tr6n co sd
k6t qua thqc hidn nhiOm 4r du-o. c giao theo chric
danh, vl tri viQc ldm

- Cd tiiu chi dinh laong cu tht: 1

- Chu'a cd tiAu chi cu thii: 0

Ty l0 can bQ. cong chuc duryc ddo tao. b6i dudng
chuy6n m6n, nghiQp vrl trong n6m theo k6 hoach

cta co quan, don vi

- Dat 100%: I
- Ti 70% - daoi 100%. 0,5

- Durri 70%: 0

Theo d6i, danh gi6 k6t qua, hiQu qui sau ddo @o,,:. . -llol duol1g

- C6 thtrc hi€n: 0,5

Cap ilat kip thoi. th6ng tin can b0, c6ng chirc,

vi6n chric tr6n Phdn m6m Quin lli c6n bQ, c6ng

chirc

- 100% tntong hqp thay d6i th6ng tin da?c cdp

0,s

1

1

nhdt tro to 05

- Kh6 thac hiAn: 0

:l

- Kt! hoach tri6n khai d6nh gi6 c6n bQ, c6ng
chr?c hdng ndm cta co quan, dcrn vi
- Giiri trinh c[a co quan. dcyn vi k6t qud tri6n
khai thuc hi6n k6 hoach

- Kiit qui theo d6i cta Sd N6i vu

Tdi 1i0u kiiim chimg:

- Kti hoach ddo tqo, bOi auOng c6n b6, c6ng
chirc hAng ndm fudu cd)

- 86o c6o <ldo tao, b6i dudng hdng nam, hong
d6 phai bdo dam c6 cric chi ti6u. n6i dung. s6
luong ddo tqo. b6i du&ng hang nam (ndu

kh6ng ban hdnh k6 hoach ddo tao, b6i duemg
ri6ng), th6ng kd cg th6 s6 lucr,rg crin b6, c6ng
chuc duoc cu di diro tao. b6i duOng so v<yi ke
ho4ch

Tni liQu ki6m chimg: 86o c6o theo ddi, dAnh
.' ,lgirl kdt qu6. hieu qud sau ddo tao. boi du&ng

(sd cd hfing ddn ctia Sd N6i tu)

- Co quan t6ng hqp, b6o c6o

- Ki6m tra tr6n PhAn mdm QuAn lf c6n bQ,

c6ng chrtc

Thqtc hiQn khi c6 chi dao,
hwong din 

",,;, 
uaioli*

\:. -"---{l zzl
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dcrn vi, dia phucrng trong n5m danh gi6

- Trucmg hgp ndm d6nh giri, xiip hang CCHC
kh6ng c6 t6 chric tuy6n dung thi lAy k6t qua
cria <lot tuy6n dung eAn nh6t

1



5.J

5.4

5.5

5.6

XAy dqntg vd thpc hiC,, qq, tdc itng xft cfia cin
bQ, cbrtg chtic, viAn chfic

a,
- C6 quy tdc rmg xri pht hon: 0.5

- CAn.bO, c6ng chric, viOn chric ch6p hdnh nghidm
quy tic [mg xt: 0,5

I

I

2

I -t

- Tni liQu ki6m chrmg: quy6t Ainfr ban hdnh
quy t5c img xir crla c6n bQ, c6ng chuc, vi6n

! , ,^ ,

clluc (neu so ntqu)

- D6nh gi6 viQc ch6p hdnh quy tic img xr? cira
crin bQ, c6ng chuc, vi6n chric tai co quan, don
vi

^.l I ..'- Di6m muc niy Li tong di€m c6c ti6u chi
thinli phin d4t <lugc

Tdi li6u kiOm chimg:
-.i. l ,1. . , , , , I- Ke noacn cnuyen oor vl 1n cong lac (co tne

xdy dmg kti hoach theo giai do4n, kh6ng nhAt

thi6t phai xdy drng k6 hoach hdng ndm)

- Hdng ndm, b6o c6o k6t qud thuc hien vA Sd
Ngi qr, d6ng thoi ldm co so d6 minh chimg
vi6c drinh gi6, x6p h4ng CCHC

- 86o c6o c[ra co quan, dcrn vi

- Thanh tia tirih, So N6i vu sE ph6i hqp chAnr

di€m th6ng qua c6c k6t ludn thanh tra, ki6rn
, ,,l I

tra cua co quan co tnam quyen

Tii li€u ki6m chimg:
.-:, . t

- Ke hoach tlnh Slan Dlen che

- Brio c6o ktit qud tinh gi6n bi6n chii ltnOi h4n

l8

; Kh6ng rlqr yAy 9i;4: 0

Chuyin tl6i v! tri cbng tdc al6i vdi cdng chric,
viAn chfic khdng giii' chic vg ldnh dgo, qudn li,

,.,,:. . ,l- Co hrn hinh ke hoaclr. lo chuc thrrc hidn dting
quy dinh vd b6o c6o dAy dt, kip thoi: I

- C6 ban hdnh k6 hoach nhrmg td cl^.rlrc thuc hiin
chua dring quy dinh, chua hi0u quA holc b6o c6o

, ,l -,cnua day du. Krp tncn: u.l
- Khdng c6 k6 hoach: 0

Chdp hdnh k! tuQt, k!,cu'mtg hdnh chitrh

- 1009/o crin bQ, c6ng chuc ch6p hirrh nghi6m: 2

- C6 truong hqp c6n bQ, c6ng chitc vi pham c6c

quy dinh nhmg cliua tcvi mric xt ly kj' luat: 1

- C6 trucmg hqp c6n b6, cdng ch[rc b1 xu lf k!
ludt hodc c6 khi€u nai, t6 c6o, phin iinh cua nguoi
.^ I . , .

d6n. td chu'c. doanh nghicrp Ii6n quan d6n c6n b6.

9619 chuc dugc thAm tra. xiic minh ld c6 co s6; 0

Thrlc hi{n tinh gidn bi1n cha theo Ngh! ilinh sd
108/2014/ND-CP

,. . ,:.
- ( o ban hanlr l(e hoach: (,-)



t4

0,5

.,

2

I

9

truoc ngay l5l3 vit l5l9 h2ing ndm), trong d6
xdc dinh cu th6 tj'10 c6n b6 c6ng chric duoc
tinh giAn bi6n ch6 theo k6 ho4ch

- Diem cta muc nAy ld tong di6m cdc ti6u chi
thinh phdn dat duoc

Tdi liQu ki6m chrmg:

- Quy6t dinh cdng khai'ngin s6ch cira co
quan, don vi

- Thuc hiQn c6ng bti tr6n C6ng /Trang th6ng
tin dien tt cia co quan. dcrn vi

- Kdt quA thanh tra, ki6m tra vi6c quAn lyi ngdn
, ,.1 , I

sach clla nam lru()c lren ke

Cdn cu kiit qua ddnh gi6 Cdng/trang TTDT
trong k6t qui cl6nh gi6 xtip hang mric tlQ img
dgng CNTT

D4t tu 80% t6ng s6 di6m muc d6nh gi6 mftc
d6 cung cAp th6ng tin

7 .t.l

6.1

6.2

7.1

6

7

- Tritin khai thlrc hiQn nghiCm tuc theo k6 hoach:
0,5.(kh6ng ban hdnh ki hoqch thi nQi dung nay 0
diAm)

- C6 b6o crio k6t qud thuc hi6n d(ng thoi han quy
dinh: 0,5

Chdp hdnh quy ttlnh phtip ttQt vi qufin lj,, sfr
dgng ngdn sdch

- Thuc hi6n c6ng khai ngdn s6ch diy dri vd
ch6p hnnh dting c6c quy dinh vd qudn tj ngAn

s6ch: 2
- .,:- N6u vi pham 'l trong c6c n6i dung tr6n: I

- Kh6ng thuc hi0n dring quy dinh vA quAn lli
ngAn 969h b! 99 quan c6- lhA11 9]1y

Thr.tc hiin fiAt kipm chi phi hdnh chinh

I{i6n dai h6a hirnh chinh

Ung tlgng c6ng nghQ thbng tin

C6ng (Trang) th6ng tin di6n tu

a) Cung cAp dAy dt th6ng tin theo quy dinl tai
Nghi dinh s5 +3/zot ta.to-cp
- Dqt ti 80%: 0,5

Cii cich tiri chinh c6ng

:0cn xu

- Tu 10% trd l6n: 1

- Dudi 10%: 0,5

VIn phdng s& cht tri, ptr6i hgp

VIn phdng S& chir tri ptrtii trq"
v6i don vi li6n quan

vriti tlon vi li6n an

\Co;4

l9

1

\tiz



0,5

7 .1.2 4

7.1.3

7.1.4

b) Tinh klp thoi cria th6ng tin

- Kip thdi: 0,5

- Kh6ng kip thoi: 0

TriOn khai vdn bin di6n tt
a) 56 hOa, trru trft, Iudn chuy6n, xri lj vdn bdn
-.,,: ^ .l : - ^^^or/oen lren phan mem t-ulllce
- Th cd vdn bdn d€n dtqc s6 hda, lru trfr, ludn

, -i ,,: ,t .
chuy?n. xi Iy tr?n phdn m€m E-Office: I
- Ttfu cA viin btin di duoc tham mau, xdt tluyQt- ,.: : - ^-^trcn phan ment L-ullrce: I

b) Ti le vdn bin di rlugc phrit hinh du6i d4ng
" ,I : - ^^^oren lu qua plran mem L.-ullrce

- Tit C0% trd l,n: 2

- Tic 80% d6n drdi 90%: 1,5

- Tir 70% ttAn fu6i 80%o: I
- Tit 60% ddn dfii 70%: 0,5

- Dadi 60%: 0

Ti lq tni khoin thu tliQn tu c6ng vu dugc st
dpng thudng xuy6n tr6n t6ng s6 tai khoAn dd
<lugc cAp

- TrAn B]%t l
- Tn 50% ddn 8()%: 0,5

- Dadi 50% hoQc cdn stb dqtng thu diQn tu c6ng

Su dung chimg thu s6, cht k;i s6 tr0n vin ban
di€n tir

cang :0

- Dudi 80'%: 0

2

I

I

Dat tt 80% t6ng sO di6m muc d6nh giri tinh
kip thdi cta thtng tin

- Ciic co quan tu danh gi6

- Cung cAp tii khoin (vin thu vi l5nh dao co
quan) d6 kii5m tra

- DiiSm mpc nd1. ld t6ng di6m c6c ti6u chi
.t

tnann phan dat duoc

- Cdc co quan 4r d6nl gi6

- Cung c6p tdi khoin (vdn thu) d6 ki6m tra

- Cdc co quan tg d6nh gi6

- Sd TTTT ki6n tra trOn h6 thdng thu ,Ji€n tri
i ,^

c6ng vu tinJr vir ciic ngudn th6ng tin kJriic

- Ciic co quan q d6nh gi6

Cdn cil'ti€u chl chdm di€m
CCHC cua BQ NQi vqt

20
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0,5

2

5

- S0 TTTT ki6m tra, thAm dinh

Cdn cu k6t qud drinh gi5 x6p hang mric dQ img
dqng CNTT hdng ndm

- Tdi liQu ki6m chimg: Quy6t dinh c6ng b6 vd
Bin c6ng UO ftp thOng qudn lf ch6t luong,
Danh muc q.uy trinl girii quy6t tht tqc hd,nh

chinh (bao g6m cd cric quytlt dinh c6ng b6 cira
c6c don vi tryc thu6c c6 xAy drmg HQ th5ng
qudn lj chAt lucrng nhu Chi cuc, Ban,...)
- Cdch x6c dinh TTHC tai c6c co quan dii x6c
dinh % TTHC duoc cdng b6:

+ Cdc TTHC cdn hi6u luc rheo c6c Quy6t
bO TTHC cria UBND tinh thu6cdinh c6n

7.1.5

7.2.1

7.2

- 100% vdn bdn di€n tu do co quan phdt hdnh, -: ,, , , , :
c6 ddy di ch*ng thr s6 co quan vd chfi kv s6

cua ldnh dqo co quan: I
- Cdn vdn ban diAn th do co quan phdt hdnh,.: . :
thi€u chrtng thtr sd co quan hodc chit bj's6 cia
ldnh dqo co quan: 0.5

Kiit qud drlnh gi5, xtlp h4ng mric dQ img dpng
c6ng nghQ th6ng tin trong nim

- Dat t* 95% tdng di€m ddnh gid trd ftn: 2

- Eet tit 90% ddn dabi 95% tiing didm ddnh
giir:1,5

- Dqt tt 85% ddn dadi 90% tdng didm ddnh
gid: 1

- Dctt ti 80% ddn dudi 85% tiing diam ddnh
giri: 0,5

tip rlung HQ thdng qufin t!, chirt tu'qng theo
ia TCW ISO 9001:2008

Thgc hi6n tri6n khai vA c6ng b6 6p dung hQ

th6ng quin l1i chAt luqng ISO 9001:2008 cho

tit ctr cdc hoat dQng 1i0n quan diin gidi quytlt

thri tpc hinh chinh cho t6 chuc, ci nhdn

- Tr€n 90V:o tht tuc hdnh chinh duoc c6ng b5 6p

dmg, th6 hien tai:

+ Bdn c6ng b6 duqc th6ng bdo bing vdn bdn
diin S0 Khoa hoc vd C6ng nghQ: 0,25

: ^ t: r;+ Ntem yet tqt tru so co qudn vd cong bo day

TiAu chuAn
.aq,loc g

- Dat duoi 80% t6n tii6nt tldnh ti: 0s

Di6m muc ndy ld t6ng di6m
cdc ti€u chi thdnh phin

,/.ozz-, -\'r\
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7.2.2

du trAn Trang th6ng tin diQn t* cia co quan:
0,25

- Dudi 90%: 0

ThUc hiQn 6p dr,rng vA duy tri t6t he th6ng quen

l1i ch6t luqng ISO 9001:2008 vio hoat d6ng,
g6m 4 hopt d6ng:

- Ddnh gid thtrc hiAn muc fiAu chtit luong ndm
trudc (trudc ngdy 25/12 ndm trudc): 0,5

- Ban hdnh muc fiAu chiit luong (trudc ngdy
15/01 hdng ndm): 0,5

pham vi giii quy€t vd duoc ti nhAn tai s0,
ban, ngdnh

+ C6c. TTHC rhudc pham vi giai quy6t vir
duoc ti6p nhQn tai sd, ban, ngdnh iluoc sria d6i,
b6 sung, ph6t sinh mcri, h6t hiQu luc theo Vdn
bnn QPPL m6i dd c6 hiQu luc hcrn 03 th6ng,
nhrmg chua c6 Quy6t dinh sria d6i, b6 sung,
c6ng b6 moi, bai b6 TTHC cta UBND tinh

^. . . i. ..:- L acn cnam drem:

- Trur'ng hqp tr6n 90% TTHC duo. c c6ng b6 6p

dUne tAi danh muc quy trinh gidi quy6t TTHC
kdm theo ban c6ng b6:

. Bdn c6ng bri duqc gui d6n So Klroa hqc vd]
C6ng ngh6: 0.25 didm

. C6 nidnr y6t tai tru so cu quan v?r c6ng bo
dAy du quy trinh tAc nghidp giai quy6t TTHC
rlru6c thdm quydn. tr€n Trang rh6ng tin di6n tu
cira ccr quan: 0,25 di0m

, ) . ^ ,, ^ ,,.
,Khong lkuc hten phon niio sc lihonR chom

diAm phln d6

' Trucrng hcrp ru a0% :ro >:uf,ng TTHC C,r.Jc

c6ng b5 6p dpng tai da r muc quy trinh giai
quy6t TTHC kdm theo ban c6ng b6, hoic
kh6 c6lg b6: 0 di6m

2 Tdi li6u kitim chimg:

- Muc ti6u chAt luong nZm trudc liAn kA

- Biio ciio danh gi6 Mr,rc ti6u chAt luong ndm
tru6c li6n k6 (theo mAu PLu luc 5 - 56 tay
ch6t luc,ng cta Md hinh khrmg duoc ban hdnh
kdm theo Quytit dinh sO :SOS/qO-BKUCN
ngiry 26/12/2010). Thdi han gui b6o c6o:

Didm muc nay la tong diem,:
cac lteu cht thanh phan

22



-: , ,- T6 chuc hoot d6ng ddnh gid n)i b0 dinh l<y

theo quy trinh ddnh Sid nOi b0 dd xdy d{ng ({t
nhdt 01 ndm/lin, hodn thdnh truoc ngdy 30/11
hdng ndm): 0,5

- Tidn hinh xem xdt cria ldnh dqo hdng ndm (it
nhh 0l liin/nam, 6ng ho.p k6t qud truoc ngdy
20/12 hdngndm): 0,5

trudc ngiry 25112

- Quy.lt dinh ban hdnh muc ti6u chAt luong
hoic Bdn Mgc ti0r"r chAt luong ghi ngdy cu
th6. duoc dai didn Lfrnb dao cao nhdt phd

liduvit. Y€u cau: tat ca muc tieu chiit lugng
pnii ao tuong duoc vir eu-oc ban hdnh tru6c
ngiy 15/01

- K5 hoach thUc hiQn Muc ti6u chAt luong

- Hd so d6nh gi6 nQi bQ gim: Chucrng trinh/ki!
hoach d6nh giri nQi bQ; czic phitiu ghi ch6p vd
b6o c6o cdc di6m kh6ng phi hqp theo Quy
trinh d6nh gi6 n6i bQ cta M6 hinh khung
dugc ban hdnh theo Quyot dlnh s6 ZeOSlqO-
BKIICN ngiry 2911212010; x6c nhdn c6c hdnh
dQng khic phuc; b6o c6o klit qui ddnh giri nQi

b0

- Hii so xem x6t cta ldnh dao (XXLD), g6m
, .,I

mol trong cac loal ho so sau:

+ Beo c6o XXLE vd Th6ng b6o ktit luan
XXLD

+ Bi6n bAn hgp XXLD
- Hd so XXLD cAn dim bio cdc yOu cAu:

+ DAu vio XXLD, g6m: Ki5t qud il6nh giri n6i
b6, do lucrng sg hdi ldng cta khrich hdng (cn
quan tt t6 ch{rc khdo sdt hodc cdn cu kit qud
ddnh siit chi sd hdi ldns cia drm vi do UtsND
tinh tO ch{rc hdng ndm), phdn h6i ctra kr6ch
hdng (n6u c6), vi6c thgc hiQn c6c qu6 trinh vi
su pht hgp cria s6n phdm, tinh tr4ng cria cric
hdnh dQng khic phlrc vd phdng ngtra, c6c hdnh
dQng ti0p theo tu ciic cu6c XXLE lan truoc,

ll^ / (:. \'..\
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Di6m muc ndy ld tiing di€m
,;

cac tteu cht thanh phan

7)l Viec ki6m so6t vin hdnh he th6ng quin ly chdt
lu<rng ISO 9001:2008

a) Thuc hiQn diy du vi6c rd sorit. sta d6i. b6

sung c6p. nhdt quy trinh giAi quy6t thu tuc hdnh
chinh, k6 tir khi vdn ban quy pham ph6p luft
ho{c quy6t dinh c6ng b6 thri tuc hdnh chinh c6
hi6u luc thi hdnh

- Trong vdng 30 ngdy: I
- Trong vdng 45 ngdy: 0,5

- Qud 45 ngiiy: 0

2 5

1

HTQLCL, c6c khuy6n nghi vii cdi tiiSn

+ DAu ra XXLD, g6m: Vi6c cdi ti6n hi6u lUc
cira HTQLCL vi cdi ti6n cAc qui trinh cria hd
., i .^ ,. ./ , . i,
th6ng. vi6c cdi ti6n san phrim Ii6n quan d6n cric

16u cAu cira kh6ch htrng. nhu ciu v6 ngu6n luc.

+ Dam bao su c6 met/ ph6 duy6t cria ldnh
- ,i
oao cao nnat

Tdi li0u kiiim chimg:

- quyet ainl c6ng b5 HTQLCL c6 kdm Danh
muc quJ trinh giii quy6t TTHC kdm theo ban
c6ng b6 (bao g6m c6c tlcrn vi truc thuQc c6 x6y
dung HTQLCL dQc lfp)

^ ,i .. . .- Quy€t dinh ban hirnh lai h6 th6ng tAi li6u cua
HTQLCL theo sg thay aOi cira U6 TTHC (xem
xdt cu thO c6c quy trinh da thi€t lap).

- Xem xdt vi6c rd sodt. sua d6i. cAp nhdt cdc
qrr,v trinh gidi quy6t c6c TTHC. cdn hi0u llrc
theo cdc Quy6t dinh c6ng b6 TTHC ctra
UBND tinh; cric TTHC <lugc sta <16i, b6
sung, ph6t sinh mdi, h6t hiQu lirc theo V[n
bdn QPPL mdi dd c6 hi6u luc, nhrmg chua c6
^ i,., " ,1.,i
Quyet <linh sta d6i. bo sung. c6ng bd moi. b6i
b6 TTHC cta UBND tinh (cdn cri b6o c6o rd
sorit TTHC)

. | ..1- Lach cham drem:

+ Truong hqp khdng c6 sg thay d6i cria. t6
TTHC vd v5n bAn hiu h lu t: 1 di6m

nhirng thay d inh huongol co th



0,5

1

+ NCu c6 Quy6t dinh c6ng b6 lai HTQLCL
trong vdng 30 ngiv sau khi c6 Quy6t dirh ban
hdnh TTHC, hoic thcri di6m vdn bdn QPPL c6

. ..t
nreu luc: I dlem

+ Ndu c6 Quy0t dinh c6ng b6 lai HTQLCL
trong vdng 45 ngd;r sau kJli co Quy6t dini ban
hanh TTHC, hodc thoi di6m vdn bAn QPPL

' . - -.,imol co nleu luc: u,) orem

+ Truong hqp kh6c: 0 di6m

- Tdi IiSu ki6m c:rimg: Quy rrinh girii quy6t
TTHC trong HTQLCL vd c6c quy trinh tren
phAn mAm m6t cLia di6n tir
- Xem x6t sU pht hqp gifta quy trinh giAi quyilt
TTHC duoc c6ng b6 vd thiCt ldp trong
HTQLCL vir cdc quy trinh tren phin mim mot
cita di6n tr?.

- C6ch ch6m di5m:

- C6 tu 90%o tro l6n danh muc cdc ouv trinht-giAi quyel TTHC duoc cong b6 trong
HTQLCL th6ng nh6tdanh.muc c6c TTHC dd
dugc c{p nhft tr6n phdn m6m mQt cua di6n tt:
0,5 di6m

F C6 tu.90% tro l6n quy rrinh giAi quydr
TTHC thiCt lAp trong HTQLCL c6 trinh tu c6c
bu6c tlllc hiOn th6ng nh6t v6i qly trinh tr6n
phdn m€m mQt cria dign tir: 0,5 di6m.

- Tdi lieu kidm chimg: Biio cdo k6t quA thuc
hi€n va H6 so. bing chung kJric phuc

- Xem x6t th6ng b6o k6t qud ki6m tra

tu du6i 90%: 0 diiim

'b) Ap Cung ddng bQ, dAy dt c6c quy trinh gi6i
quytit tht tuc hdnh chinh cld duqc thi6t lQp vdi
quy trinh tr6n phAn mdm m6t cr?a di6n tt: 1

c) Thlrc hiQn kh6c phuc c6c di6m kh6ng pht
hgp cta HQ rhong. qudn l1i chdt luqng ISO

9001:2008 sau c6c l6n tl6nh gi6 nQi bQ. xem xdt

lit.l ,'o ? I.[
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III

l.l

t.2

I

TAC DQNG CUA CAI CACH HANH
CHiNH

Mric aI6 hhi ldng ciia t6 chri'c, cf nhAn d6i vrfi
sq phgc vr,r cta co quan hirnh chinh .nhir

nu6c

Mrtc dQ hdi litng vi tidp cQn ttlch vEt

- Dat tu 80% tro l6n: 2

- D4tti 77% - duoi 80%: 1,5

- Dqtti 75%:o - ducr. 7'7%o: 1

- D1ttt70% - dudi11%o:0,5

- Dat duo' 70Yo: 0

Mri'c ttQ hii titng vi aiiu kiQn tiip ild,n vi phrlc
vu

- Dat tu 80% tro l6n: 1

-DqIfil7% - duoi 80%: 0,75

tra, gi6m s6t cira ceccta llnh dao vi cudc ki
Dodn ki6m tra

- Dd thac hiAn: 0,5

- Khbng thtrc hiQn: 0

14

13

I

HTQLCL cta Sd KHCN, b6o c6o vd bdng
chtmg vA hd so klric phuc c6c di6m kh6ng
pht hqp; xem x6t b6o c6o kh6ng pht hqp theo
m5u cira Quy trinh d6nh gi6 nQi bQ vi bdo c6o
tl6nh gi6 nQi bQ, x6c nhfln hdnh dQng khic
phuc vA bdng chimg khEc phuc

. i -.1- L acn cnam olem:

+. Kh6nB c6 c6c tliiim kh6ng phir hqp: 0,5
tli6m

+ Khic phpc dAy dri vd dring cdc di6m kh6ng
phi hqp theo y6u cAu: 0,5 di6m

gh+ Trucm kh6c: 0 cli6m

Toirn thd crin bQ, c6ng chri'c, vi6n
gudi lao ilQng thuQc S&

DTXHH (Ti l€ mftc dO hdi
ldng phil hop vdi muc ti€u di
ra trong KA hoqch CCHC tinlt

ai doqn 2016 - 2020

chri'c vh n

26



1.3

1.4

1.5

- Dat tn 75% - duot'7'7%o:0,5

- Dat ttr 70% - dubi75%:0,25

- Dat duoi 70%: 0

Mrrc dQ hdi lbng ui th,i tq," hdnh chitth

- Eat tu 80% tro l6n: 2

-D4tfi77% - duoi 80%: 1,5

- Dat tri 75% - duaTTok: 1

- Dat tu 70% - ducr, 7 5o/o: 0 ,5

- Dqt duoi 70%: 0
) . I - .t :

Mtrc dQ kdt long ve ltel qua, tte,t dQ g,flt qu)'et
cdng viQc, TTHC

- Dat tu 80% tro l6n: 2

- D4ttt77Yo - duoi 80%: 1,5

- DAI tv 7 5% - duot 77%o: 1

- Dlt trr 70% - d:uot 7 5%: 0,5

- Dat duoi 70%: 0

Mric tlQ hdi lbng vi s4t'phttc vEr crta crirt bQ, c6ng
chtic, viAn chrtc

- Dat tu 80% tro l6n: 2

-Dattt77% - dutvi 80%: 1,5

- Eat tt 7 5% - duor 77Vo: 1

- Dat tu 70% - duuT1Yo:0,5

- Dat duoi 70%: 0

Mric 116 hdi litng vi ti6p nhQn vi xii'l!, thbttg
tirt phdn hii
- Dat tu 80% tro lon: 2

)

2

2

2

\7\ * --' /r//
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VIn phdng 56'chir tri

C:ic phdng, trung t0m thuQc So'

chri tlQng ri so:lt, b:io crio Linh
dao Sri'

Cic phdng, trung t6m thuQc Sfr
116 xudt thu6c linh vgc phg trdch

1n6u c6)

VIn phdng S& chii tri phSi Irqp
viri c{c don vi li6n quan

hdn Sii chii triViin

1.7

1.1

1.2

t.4

IV

1

1.3

-Dattt77% - duoi 80%: 1,5

-Dqttu75%- dtct77%:1
- Dat h-r 70% - ducyi 75%o:0,5

- Dat duol, 70o/": 0

Chi sd mftc ilQ hdi lbng chung

- Eat ttr 80% trd t6n: 2

-D4ttt77% - duoi 80%: 1,5

- EAttt 75oA - du61'77Yo: 1

- D4t nr 70% - duoi 750/o: 0,5

- Dat duoi 70%: 0

Xiiy dgng vi thgc hiQn cric giii ph{p ning
cao ch{t lu'gng phgc vg t1i co quan, rlon v!

Sg nlng dQng trong chi tl4o, didu hhnh
CCHC

Chi dQng rd sodt. bdo c6o UBND tinh xt lj c6c
vudng mic, ch6ng ch6o vi: chfc ning, nhi6m

i ^ ,, . .,.
Tham gia thi di6m c6c co ch6. m6 hinh. giAi

ph6p mdi theo chi riao cta UBND tinh

C6 t6 chtc c6c hoat dQng thuQc ph4m vi chtc
trich, nhi6m vu li€n quan den CCHC: hQi thdo,
d6i thoai voi td chi'c. c6ng din vd thu tuc hdn}
chinh, thuc hi6n co ch6, chinh s6ch,...

EINM THT/6NG

ia cu6c thi "M6ki5n thamC6 m6 hinh, srin

vu tr6n c6c lTnh v

0,s

0,5

0s

0,5

2

I

6

4
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1.5

)

2.1

2.2

hinh, sdng kiAn C.CHC cia cdng cht?c, viAn

chrtc ti" do tinh t6 cht?c hodc c6 m6 hinh, s6ng

kitin, giii ph5p duoc UBND tinh th5ng nhAt chi
dao tri6n khai 6p dung tai co quan, ngdnh

Di6m s6 ho[c thu hang c6c tiOu chi, ti6u chi
thnnh phAn trong cic BQ chi s5: PAR-INDEX,
PCI, PAPI thu6c pham vi phu tr6ch ting so v<ri

- , ..t .l :. .^
ndm truoc li€n k6 (noi ritu chi tdng duqc cQng

th€m 0.5 diAm vd kh6n q;yt( 0_J Qlem)

Thir tgc hinh chinh trr,rc tuy6n mri'c tIQ 3, 4

Tdt ca thu tuc hirnh chinh truc tuydn ctra co
, ; ,l

quan duoc c6ng bo d€u c6 ph6t sinh ho so

Ph6i hqp gini quytit TTHC theo co ch6 mQt cua
li6n th6ng tryc tuy6n qua mqng tin hgc

2

I
o5

n5

Co quan dugc giao cht tri thr;c hipn c6c
c6ng viQc, nhiQm vg CCHC t4i K6 hoach
CCHC tinh Khrinh Hda trong nim il{nh giti

1

Diim t6ng cQng 100

V

I

)

.,

EIE,M TRU'

Grii h6 so dA nghi thAm dinh sau thoi h4n quy

dinh tai Didu 5 Quy chti nirrmg chua qu6 5 ngiy
(ci m6i ngdy bi tri I diem)

KI6ng b6o c6o hodc kh6ng c6ng b5 k6t qua xiip
i,

hang. drinh giri. x6p hang kh6ng thuc chit ddi
v6i c6c dcrn vl du6i

Tri6n khai kh6ng diy dir, kip thdi cdc c6ng
viQc, nhiQm vu cii c6ch hdnh chinh dugc giao

3

2

2

C:lc hdng, trung tAm thudc Sri

\Y.\ .IJ
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4

5

6

7

8

I

hoach CCHC hdng nam cta tinh

Tht tUc hdnh chinh c6ng khai kh6ng dAv dt,
chinh xiic t1i B6 phAn ri6p nhqn va tra ket qua
so v6i Quy6t dinh c6ng b5 cta Chi tich UBND
tinh

C6 don thu phdn rinh. kiin nghi. khi6u nqi. t6
c6o vC k6t quA gi6i quy6t cr5ng vi6c, thu tr,rc

hAnh chfnh, th6i dO, hdnh vi gdy phidn hn,
nhtng nhi6u, chAm tr6 cria ctin b6, c6ng chric,
vi€n chuc ilugc co quan c6 thAm quyOn xt lj
tlfing hoqc dfing mot phan 

.
. ,i.

Kh6ng c6 Thdng brio xin loi. hen lqi thoi gian
tra k6t que d6i vdi c6c trudng hqp hd so rr5 han
holc kh6ng c6 Th6ng b6o tri ch6i giai quy6t h6

, .. ,, -t-so. ndu 16 c5n cu phrip If d6i voi h6 so tir ch6i
giii quy6t theo quy dinh; cdn bQ mQt cria tu tiOn
tt ch6i ti6p nhdn h6 so (t6 chfc, c6 nhdn c6
phin 6nh)

Ph5i hqp gidi quy6t tht tuc hinh chinh theo co
ch6 m6t cua li6n th6ng kh6ng ddm bdo thoi han
quy dinh (c6 bdo cio ctia co quan chti tri fidp

C6 TTHC dugc c6ng b5 tryc tuy6n mr?c d6 3,.4
nhrmg trong nem tat ca c5c TTHC truc tuyen

tai

d6u kh6n VAhAt sinh h6 so (ci n truc tl

ruo, )kQ qua/0nh ht1 o

2

1

2

2

I

1

- Phdn inh cta t6 chric, c6 nhin
..r- Ghi nhAn tLr k6t quir khao s6t. ddnh giri muc

d0 hdi ldng cta nguoi ddn ndm d6nh gi6

30

Di,im s6 hodc thri hang c6c ti6u chi, ti6u chi
thdnh phin trong cdc 86 chi s5: PAR-INDEX,
PCI, PAPI thu6c pham vi php tr6ch gidm so v6i
nam trudc tiAn td 125; fiAu chi gidm didm bi trit
^ . '.:u,) dtem)



1 Ki5t qui. theo d6i, ki6m tra cria Sd Th6ng tin
vi Truy6n th6ng

10

truc tuyon) hodc c6c TTHC truc tuy
sinh h6 so ndp truc ti6p nhLmg khr3ng co h6 so
tnrc tuv6n

Dd xdy ra mQt trong nhtng tnrimg hqp sau:

- Su dung thu di6n tri c6ng cQng (Gmail,
Yahoo, ...) trong giao dich c6ng vy;

- ]<hdng kip thdi rd so6t, dd nghi thu hdi, thay
d6i th6ng tin thu di6n tir vd (ho{c) chimg thu s6

chuy6n dtng d6i vdi CBCC nghi hrru, chuyiin
cdng t6c (thuc hi€n chQm hcm 0l thdng ho(c
khdng thuc hitnl'.

- Kl6ng ph6t hdnh vdn b.an dien tu d5i vdi c6c

vdn bdn quy dinh t4i DiAu 5 vi Di0u 6 Quytlt
dinh s() 20120141 UBND

c6 ph6t
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